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Ms Yeo Wan Ling is a Member of Parliament for Pasir Ris-Punggol Group Representation
Constituency, Grassroots Adviser to Pasir Ris-Punggol Grassroots Organisations and
Vice-Chairman of the North East Community Development Council.

Ms Yeo Wan Ling joined the National Trades Union Congress (NTUC) in August 2020. She
holds the position of Assistant Secretary-General and is the Director of U Small and
Medium Enterprises (U SME) and U Women and Family (U WAF). Concurrently, Ms Yeo is
the Executive Secretary of National Transport Workers’ Union (NTWU). She is also Advisor
to the National Taxi Association (NTA), National Private Hire Vehicles Association (NPHVA)
and National Delivery Champions Association (NDCA). Representing workers and the
Labour Movement, Ms Yeo is the Co-Chairperson of the Tripartite Workgroup on Flexible
Work Arrangements (TWG-FWA), formed to develop the Tripartite Guidelines on Flexible
Work Arrangement Requests (TG-FWAR). She is also an appointed union representative
in the Tripartite Workgroup on Lower-Wage Workers in 2020 and serves as Chairperson of
both the Tripartite Cluster for the Retail Industry and the Tripartite Cluster for the Food
Services Industry. Yeo was a member of the Future Economy Council Advanced
Manufacturing and Trade Sub-Committee, the Advisory Committee on Platform Workers
and an alternate member of National Wages Council representing NTUC.

Before joining NTUC, Ms Yeo Wan Ling was the founder and CEO of Caregiver Group, a
global company specialising in the business of home healthcare and caregiving.
Caregiver Group aggregates freelance caregivers and care services for deployment into
homes, healthcare institutes and welfare organisations. Headquartered in Singapore,
Caregiver Group has a growing presence in Malaysia, USA and North Asia.

Prior to founding Caregiver Group, she spent over a decade at the Singapore Economic
Development Board (EDB), where she was part of EDB’s Global Operations, managing
Singapore’s key foreign direct investment accounts and business owners of family-
owned conglomerates in the USA, China, Hong Kong, Taiwan and South Korea. She has
lived and managed EDB’s operations in Chicago, Shanghai and Hong Kong as Centre
Director and Regional Director. Before EDB, Ms Yeo Wan Ling started her career at the
Development Bank of Singapore.

Ms Yeo Wan Ling studied at the National University of Singapore where she graduated
with a Bachelors of Social Sciences (2nd Class Upper Honours) in Sociology and Political
Science.



